
the positive effect that EU membership has had 
on Ireland (see page 10). Ireland also maintains its 
number one ranking in a number of key areas (see 
page 11). 

Please do not hesitate to contact myself, any 
member of our team, or your usual PwC Ireland 
contact at any stage. We would be happy to tell 
you more about the topics raised in this issue or to 
include any interested parties on our mailing list.  

Remember to visit our FDI website for more 
updates and detailed information
(http://www.pwc.ie/fdi), including a range
of recent publications.

Welcome to the June 2020 edition of PwC’s 
newsletter on foreign direct investment (“FDI”) in 
Ireland.

Notwithstanding the challenging economic 
environment with Covid-19, a number of jobs 
and investment announcements over the last few 
months reflect continued FDI growth in Ireland (see 
page 2). 

This issue summarises Ireland initiatives designed 
to assist businesses affected by the Covid-19 crisis 
and highlights our latest related webcasts and other 
materials (see page 4).

This issue also looks at Irish-US business relations 
which continue to grow (see page 9), and explores 
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Recent FDI investment 
announcements

Bearing Point/Beyond, a SaaS-based digital 
platform solution provider with clients in the 
Nordics, Europe, Americas and Asia, have 
announced they will create over 50 new jobs 
over the next three years with the opening of 
their new centre of excellence in Dublin which 
draws on Dublin’s diverse and highly skilled 
technology talent base.

doTERRA, a world leader in essential oils and 
wellness products, is set to create up to 100 new 
jobs in Cork over the next three years with the 
opening of the company’s first manufacturing 
facility outside of the United States. The Irish 
operation, which will serve as doTERRA’s 
European Manufacturing Headquarters, will 
manufacture and distribute doTERRA products 
to the European marketplace, as well as provide 
increased capacity to serve other international 
markets, including the Middle East and Africa.

Maxim Integrated Products, a developer of 
innovative analog and mixed-signal products 
and technologies, has opened a new design centre 
in Dublin. The $25m investment in the centre will 
focus on product development and research and 
development in the areas of analog semiconductor 
design. The company plans to recruit a strong talent 
of mixed-signal and analog design engineers for the 
facility.

Meissner Filtration Products, a manufacturer 
of single-use products for the biopharmaceutical 
and pharmaceutical industry, has announced that 
their new facility in Castlebar Co. Mayo is now 
operational and they have plans to expand the 
facility further in the future.

Sift, a leading Digital Trust and Safety technology 
company, announced that it is expanding its 
international presence with the opening of its 
new EMEA headquarters in Dublin. 

Udemy, a leading online learning platform that 
helps students, businesses and governments 
gain the skills required to compete in today’s 
competitive environment, has announced the 
opening of a new expanded office in Dublin with 
plans to double its workforce in Dublin within the 
next year.

“Our presence in Ireland will increase how 
quickly we can respond to our customers’ 
needs while reducing the environmental 
impact of our global fulfillment and logistics. 
We are thrilled with the location in Ireland 
and our great partnerships with local 
officials, developers and many others. 
These local resources and the availability 
of such a skilled workforce are some of 
the main reasons we are calling Ireland 
home for our first global manufacturing site 
outside the U.S.”

Sean Poynter, Senior Vice President of 
operations for doTERRA

“Our Dublin Tech Hub is an innovation 
engine for our company across Europe 
and beyond, and we’re delighted to be 
expanding our technology footprint in the 
city. Our new campus will help us continue 
to attract the best and brightest tech talent 
so that we stay on the forefront of emerging 
tech trends and are well positioned to forge 
the future of digital commerce across the 
globe.” 

Ed McLaughlin, President of Mastercard 
Operations and Technology

“As a global business with a mission to 
improve lives through learning, Udemy 
is proud that we selected Dublin as our 
EMEA hub back in 2014. As we significantly 
expand our Dublin presence by building 
out our own space, we are reminded of 
what initially drew us to Ireland: world-
class technical and business talent and an 
accessible base for the larger region.” 

Gregg Coccari, CEO of Udemy

“
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We would like to share with you the latest initiatives 
and supports introduced by the Irish government to 
assist businesses affected by the COVID-19 crisis. 
Also included below are details of links to the latest 
PwC Ireland publications and webcasts which focus 
on helping organisations respond to the crisis.

Webcast Series 

Our most recent webcast focused on returning to 
the physical workplace and our expert panel gave 
practical advice around the lessons learnt from how 
their organisations and workforces have reacted to 
the new normal. 

You can listen here to the full COVID-19 webcast 
series to date. Another recent highlight includes a 
podcast on the steps which can be taken to ensure 
that Irish export businesses can respond rapidly 
as restrictions begin to ease and examine the 
changing consumer landscape in the food services 
and retail sectors.

COVID-19 Updates 

Other Insights

As many businesses begin to emerge from crisis 
mode, they will face a new set of challenges 
for reopening in the ‘new normal’. Read our 
recovery after the crisis article on practical steps 
businesses can take to ensure recovery plans are 
sustainable and resilient.

Further details on other Irish Government supports 
currently available are set out in the table on 
the following page and are also available on our 
website. An overview of the range of support 
measures that have been introduced in other 
countries is also available on our global website 
(see link in International Matters below).
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Overview of People Matters

Temporary 
Wage Subsidy 
Scheme  

• Dependent on an employee’s average net weekly pay (“ANWP”), a 
subsidy ranging between 0% to 85% of the ANWP of the employee 
(capped at €410 per employee) may be available for 12 weeks. 

• The scheme was introduced from 26 March 2020 and, while initially 
expected to run for a 12 week period, the Government has recently 
announced the extension of the scheme until the end of August.

• Revenue guidance on employer eligibility criteria, the implications for 
employees and on the practical operation of the scheme is available here.

• The COVID-19 Pandemic Unemployment Payment (PUP) may be 
available until 10 August.  This comprises a social welfare payment of 
€350 per week. From 29 June, the PUP will be linked to prior earnings 
and the payment will remain at €350 per week for those whose prior 
employment earnings were >€200 per week and will be €203 per week for 
those whose prior employment earnings were up to €199.99 per week.

• Further information on navigating the Wage Subsidy Scheme and on the 
operational phase of the scheme, which commenced on 4 May 2020, are 
available on our website. 

Benefit-in-
Kind (BIK) and 
Other Matters

Revenue guidance is available on:

• The application of BIK rules to certain travel & accommodation costs, 
reward vouchers and company cars;

• Tax treatment of e-workers and remote workers during the COVID-19 
period;

• The tax treatment of certain refunds of health insurance premiums which 
had been paid by employers;

• The tax treatment for employees of retraining costs which form part of 
redundancy packages;

• The temporary relaxation of the rules for availing of the Childcare 
Services Relief income tax exemption in light of current HSE guidance on 
childminding.

Further 
Information

COVID-19 People matters recordings from PwC Ireland: 

• Episode 1: Payroll Considerations for Employers

• Episode 2: Pension Considerations for Employers during COVID-19

• Episode 3: Wage Subsidy Scheme

• Episode 4: Global Mobility & Social Security

• Episode 5: Immigration

• Episode 6: Employment Tax

• Episode 7: Board Governance and CRO

• Episode 8: Supporting your Financial Wellbeing - Part 1

• Episode 9: Supporting your Financial Wellbeing - Part 2 

• Episode 10: Supporting your Financial Wellbeing - Part 3
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Overview of International Matters

Residence - 
Companies

• Where an individual is present either in Ireland or in another country as a 
result from travel restrictions related to COVID–19, Revenue is prepared 
to disregard such presence for a company in relation to which the 
individual is an employee, director, service provider or agent.

• A record of the facts and circumstances of the bona fide relevant 
presence in Ireland or the other country should be maintained by the 
individual and the company.

Residence - 
Individuals

• Generally, an individual is not regarded as being present in Ireland for tax 
residence purposes for the day after the intended day of departure where 
the individual is unavoidably present in Ireland on that day due only to 
‘force majeure’ circumstances.

• Where an individual is prevented from leaving Ireland due to COVID-19, 
Revenue will consider this ‘force majeure’ for the purposes of 
establishing an individual’s tax residence position.

Employees

Revenue 
Guidance 
available 
here

• There is a relaxation of certain rules around Trans-Border Workers Relief, 
the operation of PAYE on foreign employments and PAYE Exclusion 
Orders to allow for the fact that employees may need to work in Ireland 
during the COVID-19 period.

• For multi-state workers, Revenue guidance allows for foreign 
employers to continue to operate Irish payroll on the basis of a non-
resident employee’s established work pattern pre-COVID-19 in certain 
circumstances. 

Indirect Tax: 
Supply of 
Goods & 
Services

Revenue 
Guidance 
available 
here 

• Ireland has implemented an EU Commission decision that allows goods 
to combat COVID-19 to be imported, from outside the EU, free of import 
duties and VAT. 

• Customs ‘green routing’ clearance introduced to facilitate the importation 
of critical pharmaceutical products and medicines. 

• Temporary zero rating of qualifying supplies to and intra-Community 
acquisitions by the HSE, hospitals and other healthcare settings of 
personal protective equipment (PPE) and other medical equipment used 
in the treatment of patients with COVID-19.

• The renewal of existing Customs Special Procedure Authorisations 
due in March and April have been extended to 31 May.

Other 
Countries

• A summary of direct tax measures introduced by countries.

• A summary of indirect tax measures introduced by other countries.
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Overview of Tax Payment and Reporting Measures

‘Warehousing’ 
of Tax Debt

Revenue 
Guidance 
available 
here 

• Provisions are to be introduced to allow certain COVID-19 related 
VAT and PAYE (Employer) tax debts that have been deferred while a 
business is unable to trade or is subject to restricted trading due to 
COVID-19 health restrictions, as well as debts for an additional two 
months after normal trading resumes, to be ring-fenced or ‘warehoused’ 
for a period of 12 months. Revenue will operate the scheme on an 
administrative basis pending enactment of the necessary legislation. 

Tax Returns

Revenue 
Guidance 
available 
here 

• Revenue guidance states that taxpayers should continue to file tax 
returns on time even if full or partial payment of resulting liabilities is 
not possible. Where key personnel are unavailable, returns should be 
submitted on a ‘best estimate’ basis.

• Application of a surcharge for late filing of the certain tax returns is 
suspended until further notice.

• Restrictions to certain loss relief and group relief claims may also 
be lifted for late filing of a corporation tax return due to COVID-19 
circumstances (see link).

• Filing deadlines for DAC2, CRS and FATCA returns for the 2019 
reporting period have been extended until 30 September 2020. Deferral 
of the filing deadline for DAC6 returns - new deadlines to be confirmed.

• Close companies: Extension of 18-month period for distributions to 
be made in order to ensure no close company surcharge arises by a 
further 9 months may be obtained on application to Revenue. Covers 
accounting periods ended 30 Sept 2018 onwards.

Tax Payments

Revenue 
Guidance 
available 
here

• Businesses who are experiencing temporary cash flow or trading difficulties 
are advised to contact the Collector-General’s office through MyEnquiries 
or to engage directly with their branch contacts in LCD or MED.

• Businesses can also apply for a Phased Payment Arrangement (PPA). 
This affords businesses considerable flexibility to self-manage their tax 
payment schedule in line with business needs or temporary cash flow 
challenges.

Repayments / 
Refunds

Revenue 
Guidance 
available 
here

• Approval and processing of repayments and refunds to taxpayers is 
being prioritised by Revenue.

• Approval process for certain withholding tax refunds has been 
streamlined.

• Early payment of 2020 instalment of excess R&D credits may be 
available.

Audit and 
Compliance

• General suspension by Revenue of audit and other compliance 
intervention activity on taxpayer premises until further notice.

• Current Tax Clearance status will remain in place for all businesses over 
the coming months.

• The introduction of Dividend Withholding Tax Real-Time Reporting 
changes planned for January 2021 is suspended.
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US companies have been investing in Ireland since 
the beginning of the State. A recent report from 
the American Chamber of Commerce in Ireland 
(“AmCham”) shows that the commitment to this 
symbiotic relationship of trade and investment 
remains strong. 

80% of AmCham’s members believe that Ireland is 
a better place to invest in today than in 2015 and 
with an equivalent percentage of the general public 
believing that US investment is critical to Ireland’s 
future, the importance of this relationship is more 
relevant than ever. 

The report includes an article titled ‘Irish-US 
Linkages in an Era of Uncertainty’ written by 
Wall Street Economist Joseph Quinlan. The 
report analyses the unprecedented growth of US 
investment in recent years, the strength of the 
alliance and Ireland’s importance in the wider US 
- EU trade relationship. Quinlan notes that despite 
numerous uncertainties facing the global economy, 
investment trends suggest that the factors driving 
foreign direct investment continue to favour Ireland 
and the US. 

Quinlan highlights the reasons why Ireland has 
become the growth leader in Europe and why it will 
maintain this status through 2020: 

• Ireland has the third highest quality of life 
globally.

• Ireland has one of the most educated 
workforces in the world, according to the 
OECD, with 53% of workers between the age 
of 25-34 holding a third level qualification, 
almost 10% higher than the OECD average.

• Ireland is one the the world’s most successful 
nations in encouraging the development 
of high-value added clusters of enterprise 
in advanced manufacturing and global 
business services in industries such as data 
electronics and computer software. 

Ireland - US 
Business 2020

• Over 700 US Companies in 
Ireland 

• 160,000 people employed 
by US companies in Ireland 

• $444bn - total US direct 
investment stock in Ireland 

• 600 Irish companies with a 
presence in the US

• 110,000 people employed 
by Irish firms in the US

• Ireland is the 9th largest 
investor in the US
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The EU celebrated its 70th birthday in May 2020. 
Ireland has had a long history of membership of the 
EU - this membership has benefited both Ireland 
and the EU greatly. 

Ireland joined the European Economic Community 
in 1973 after an 83% vote in favour of the decision. 
The EU has helped transform Ireland from a 
poor country with an over reliance on agricultural 
exports and highly dependent on the UK market, 
to a modern, independent, highly competitive, 
technology enabled country attractive for FDI. 

Ireland’s decision to join the EU has improved 
almost every aspect of life in Ireland – job creation 
and training, funding, free movement of people and 
agriculture.  

Job Creation and Training

The European Social Fund (“ESF”) has supported 
nearly 1 million people from 2014 to 2020, with 
proposals to invest a further €1.2bn in 2021-
2027. The Erasmus programme has enabled over 
50,000 students to work and study abroad since 
1987 boosting their education standards and their 
employability. 

The EU has invested heavily in third level education 
in Ireland – 27,135 people were in third level 
education in 1973 and this figure expanded to 
231,710 in 2018 and continues to grow. This creates 
further jobs and promotes Ireland’s reputation of 
having a highly skilled and educated workforce. 

Funding

Ireland’s open economy is heavily reliant on 
exports. Membership of the Single European 
Market has aided Irish businesses to export to 
other EU countries easily and at a fair price. Trade 

The Impact of EU 
Membership on Ireland  

agreements have been negotiated and are in the 
process of being negotiated with profitable non-
EU countries such as China and South Korea 
facilitating the ease of exporting to these countries 
which are outside the EU. 

Infrastructure grants from the EU have also 
benefited Ireland’s exports – the DART, LUAS, 
M50 and Port Tunnel have all been thanks to these 
grants. In 2008 during the global financial crisis 
the EU provided Ireland with a 3-year IMF financial 
assistance programme which helped to reawaken 
our economy after the crash. 

Free Movement of People

Irish citizens have enjoyed the freedom to live 
and work in other EU Member States without 
the requirement for Visas or currency exchange. 
Equality for workers is promoted throughout the EU, 
with EU regulations that improve working hours and 
employment contracts. Irish workers can have their 
Irish qualifications recognised in the EU under the 
European Qualifications Framework.

Travel rights have been standardised across the EU 
and in 2017 mobile phone roaming charges were 
abolished. The European Health Insurance Card 
(EHIC) provides Irish citizens with the same basic 
healthcare assistance as locals when abroad. 

Agriculture

The agricultural sector contributes over €14bn 
annually to the Irish economy. The EU’s Common 
Agricultural Policy (CAP) protects and supports 
small and medium farms, rural communities and 
young farmers in Ireland. This provides farmers with 
ease of exporting and fairer prices. In 2017 direct 
payments from CAP accounted for 30% of Irish 
farmers income in 2017.
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Economic Updates

Leading the way 

• Government investment incentives1

• Attitudes towards globalization1

• Attracting and retaining talents1

• Image abroad and branding1

• Business attitudes and values1

• Flexibility and adaptability1

• City with the highest economic potential (Dublin)3

• Business friendliness (Dublin)3

• FDI and technology transfer4

• Real GDP Growth1

• FDI Global City of the Future (Dublin)3

• Jobs created from foreign direct investment 
relative to population size2

• Relationship of pay to productivity4

• Attracting talented people from abroad4

• Overall business productivity and efficiency1

• The agility of companies1

• Paying business taxes8

• Science, technology, engineering, and 
mathematics (‘STEM’) graduates5

• SMEs selling online, e-commerce turnover, 
cross-border SMEs online and open data5

• Innovators in SMEs, employment impacts, 
and sales impacts6

• Life sciences (Dublin)7

• High value exports4

1st
 in the world for:

1st
 in the Eurozone for:

1st
 in Europe for:

1 IMD World Competitiveness yearbook 2019
2  IBM Global Trends 2019
3  Global Cities of the Future 2018/19 – FDI Intelligence
4  The Global Talent Competitiveness Index 2019
5  The Digital Economy and Society Index (‘DESI’) Report 2018
6  European Innovation Scoreboard 2018
7  The world’s most competitive cities report 2018
8  PwC/World Bank Group ‘Paying Taxes’ Report 2019 

• Ireland has secured almost 25% of Brexit 
relocations to date

• Ireland’s economy was expected to grow 
by 6% in 2020 (pre-COVID19)

• GDP for the fourth quarter of 2019 
increased by 1.8% 

• Employment of 2.2% in the year to Q1 2020
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Should any of the topics covered in this newsletter be  
of particular interest to you, please do not hesitate to 
contact any member of the FDI team, or your usual PwC 
Ireland contact. If any of your colleagues would like to be 
included on our mailing list, please let us know.

Please click on our website for additional information.  
Various topics of interest for foreign investors can be 
found in the publications link in the tax section, including: 

Budget 2020

Brexit

CEO Survey

Previous issue of Investing in Ireland

Tax Facts 2019

Would you like  
to know more?

10

http://www.pwc/ie/fdi
https://www.pwc.ie/publications/2019/investing-in-ireland-issue-37-news.pdf
https://www.pwc.ie/budget-2020-ireland.html
http://www.pwc.ie/campaigns/brexit.html
https://www.pwc.com/gx/en/ceo-agenda/ceosurvey/2018/gb
https://www.pwc.ie/publications/2020/fdi-investing-in-ireland-issue-42.pdf
https://www.pwc.ie/services/tax/publications/tax-facts-2019.html


Contacts

www.pwc.ie/fdi 
This content is for general information purposes only, and should not be used as a substitute for 
consultation with professional advisors.

© 2020 PwC. All rights reserved. PwC refers to the PwC network and/or one or more of its 
member firms, each of which is a separate legal entity. Please see www.pwc.com/structure for 
further details. 06727

Jean Delaney  
+353 1 792 6280 
jean.delaney@pwc.com 

Liam Diamond  
+353 1 792 6579  
liam.diamond@pwc.com 

Brian Leonard 
+353 1 792 6179 
brian.a.leonard@pwc.com 

Denis Harrington  
+353 1 792 8629  
denis.harrington@pwc.com 

Andy O’Callaghan 
+353 1 792 6247 
andy.ocallaghan@pwc.com 

Mary Honohan  
+353 1 792 8609   
mary.honohan@pwc.com

Susan Kilty  
+353 1 792 6740  
susan.kilty@pwc.com

Ronan MacNioclais  
+353 1 792 6006  
ronan.macnioclais@pwc.com 

Joe Tynan  
+353 1 792 6399  
joe.tynan@pwc.com

James McNally 
+353 1 792 6844 
james.o.mcnally@pwc.com

John O’Leary 
+353 1 792 8659  
john.oleary@pwc.com

Feargal O’Rourke  
+353 1 792 6480  
feargal.orourke@pwc.com

Garrett Cronin  
+353 1 792 8807 
garrett.cronin@pwc.com 

11

http://www.pwc.ie/fdi

