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Q1 2021 was the first quarter of the 
post-Brexit period. As further negotiations 
about the FS Memorandum of 
Understanding were set to commence, the 
European Commission and European 
Supervisory Agencies (ESAs) made a 
series of policy announcements tightening 
the EU’s approach to dealing with third 
countries. The Commission launched a 
new strategy for strengthening EU 
financial and economic sovereignty. 

From an Irish market perspective, one of 
the more notable developments in Q1 was 
the High Court judgement on the “test 
case” in relation to Business Interruption 
insurance for public houses. The CBI have 
monitored issues with Business 
Interruption Insurance closely since the 
onset of the COVID-19 Pandemic and 
issued two statements following the High 
Court judgement.

Q1 also saw a number of developments 
from EIOPA, including the latest 
Consumer Trends Report, which  identifies 
issues related to the impact of COVID-19, 
with specific concerns over terms of 
exclusion and the potential for emergence 
of new conduct risks. 

Executive summary 

A consultation on “open insurance” was 
launched which seeks to balance 
innovation and efficiency with concerns 
about data and consumer protection. 

EIOPA also reported on the use of capital 
add-ons by EU 2 NCAs under Solvency II, 
and published further methodological 
principles, focusing on liquidity, for 
insurance stress testing.

EIOPA’s latest risk dashboard (to the end 
of Q3 2020) was issued in Q1 and it urges 
national supervisors to focus on business 
models and insurance product design, and 
produced a staff working paper (for 
comment) on how the industry should 
think about managing for the business 
interruption risks of future pandemics.

We hope you enjoy reading this bulletin, 
which contains further details on the 
issues outlined above, and more! 

John McDonnell
Partner, FS Risk & Regulatory

Ronan Mulligan
Partner, FS Actuarial Services

#
#
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● Where legal action results in an 
outcome that has a beneficial impact 
for similar customers, firms are required 
to take urgent action to ensure those 
customers benefit from the final 
outcome.

The CBI issue statement 
outlining it is continuing its 
system wide supervisory 
examination of business 
interruption insurance issues

On 17 February the CBI issued a 
statement where it outlined that it 
continues to monitor business interruption 
insurance issues in line with the 
COVID-19 and Business Interruption 
Insurance Supervisory Framework. The 
statement again points to the CBIs 
expectations of insurers under the 
framework. 

Insurance regulatory developments 

The CBI issue statement following 
High Court Judgement of 
business interruption test cases

On 5 February the CBI issued a statement 
where it welcomed the High Court’s 
judgement in the business interruption test 
case and outlined how it will closely 
examine the impact that the judgement 
has on consumers in the context of the 
CBI’s ongoing engagement with insurers. 
In the statement the CBI reiterates its 
expectation that insurers adhere to the 
requirements set out in the COVID-19 
and Business Interruption Insurance 
Framework, which among other things 
states that firms must:

● Honour valid claims and pay them 
promptly

● Where there is doubt about the 
meaning of a term, the interpretation 
most favourable to the customer 
should prevail; and
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EIOPA addresses measures to 
improve the insurability of 
business interruption risk in light 
of pandemics

On 12 February EIOPA published its staff 
paper on measures to improve the 
insurability of business interruption in light of 
pandemics. EIOPA analyses options relating 
to prevention measures to reduce losses, 
capital markets risk transfer, and multi-peril 
solutions for systemic risk. It also addresses 
the general challenges related to modelling 
and triggers for claims. A key element of 
shared resilience solutions is prevention. 
Prevention can be supported by regulatory 
incentives, as well as by public-private 
initiatives for sharing data. Aligning 
public-private measures for risk prevention 
can help in reducing moral hazard and 
improve the insurability of the risk. Capital 
markets can also be an additional layer of 
risk transfer and diversification. While 
pandemic-specific schemes are being 
discussed today, the option to introduce 
future-focused multi-peril pools should be 
considered going forward.

Conduct

The CBI’s expectations are further 
outlined by the Director General, Financial 
Conduct, Derville Rowland, who said 
“We have made our expectations 
abundantly clear and we now expect firms, 
where they have not already done so, to 
take a proactive and swift approach in 
their communications with customers and 
resolution of valid claims. While there are 
further decisions before the courts in 
relation to the quantum of payments, we 
do not see any reason for any firm to 
delay matters any further for customers in 
advance of those hearings. Throughout 
our extensive engagement we have 
repeated that insurers must adopt a 
customer-first approach to the resolution 
of these issues. We will continue our work 
on behalf of consumers and we will 
examine all options within the full suite of 
our powers and intervene where 
appropriate. We have already made a 
number of such interventions and we will 
continue to do so where needed”.

Conduct
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EIOPA Consults on open 
insurance 

On 28 January EIOPA launched a public 
consultation on open insurance, focused 
on access to and sharing of 
insurance-related data. In its Discussion 
Paper, EIOPA explores questions on 
whether and how far insurance value 
chains should be ‘opened’ up by the 
sharing of insurance-related and specific 
policyholder data amongst insurance and 
non-insurance firms, to protect 
policyholder rights and to allow for 
innovation in products and services.

Initial analysis indicates that the exchange 
of both personal and non-personal data 
through (open) Application Programming 
Interfaces has started to emerge in the 
insurance sector. This can facilitate 
industry-wide innovation but could also 
increase financial exclusion. A key 
consideration for possible open insurance 
solutions is finding a balance between 
regulatory objectives related to data 
protection, insurance, and competition 
while supporting innovation, efficiency, 
consumer protection and financial stability. 
Stakeholders are strongly encouraged to 
provide views by the 28 April 2021.

EIOPA issue the Consumer 
Trends Report 

On 29 January EIOPA published its 
Consumer Trends Report with a risk 
heat-map providing a snapshot of the 
impact of the COVID-19 crisis on the 
insurance and pension sector from a 
consumer protection perspective as of 
30 June 2020. Despite initial concerns, 
insurers and pension funds have 
maintained business continuity. Buying 
products, submitting claims and 
complaints, or seeking information have 
carried on broadly as normal, though in 
new forms as digitalisation trends have 
accelerated. When consumers may have 
found themselves in breach of contractual 
obligations because of the forced changes 
in habits and behaviours, insurers have 
shown forbearance. While the full extent 
of the effects of COVID-19 on consumer 
trends is still to be revealed, EIOPA 
identified a number of key issues 
emerging from this initial crisis phase:

● Existing concerns in relation to 
unit-linked products have intensified.

● Approaches to exclusions varied across 
markets, products and undertakings.

● Problems for travel insurance products 
surfaced.
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● For some products the risk profile being 
covered decreased materially. 

COVID-19 has also taken its toll on the 
pension sector. As the crisis continues to 
unfold with potential impacts on 
profitability, conduct risks can be expected 
to continue to crystallise and emerge.

Q&As on the Insurance 
Distribution Directive (IDD) 

On 23 March, in accordance with the 
EIOPA Regulation, the European 
Commission has provided answers to a 
series of questions regarding the legal 
interpretation of provisions of the IDD and 
its implementing measures. 

EIOPA brings about important 
changes with regard to published 
national general good rules 

On 29 March EIOPA has completed its 
analysis of all published general good 
rules on registration and professional and 
organisational requirements that could 
potentially be non-compliant with the 
Insurance Distribution Directive (IDD).

Conduct
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https://ec.europa.eu/eusurvey/runner/EIOPA_Open_Insurance
https://ec.europa.eu/eusurvey/runner/EIOPA_Open_Insurance
https://www.eiopa.europa.eu/content/consumer-trends-report-2020_en
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https://www.eiopa.europa.eu/content/general-good-rules-overview-table-of-completed-casespdf_en
https://www.eiopa.europa.eu/content/general-good-rules-overview-table-of-completed-casespdf_en
https://www.eiopa.europa.eu/content/general-good-rules-overview-table-of-completed-casespdf_en


PwC  |  Insurance  regulatory bulletin  |  Q1 2021

Conduct Supervision Prudential Sustainability Other updates
Executive summary

Insurance regulatory developments
Contacts

Survey on the Pan-European 
Personal Pension Product 

On 23 March, following the publication of 
the Delegated Regulation supplementing 
the Pan-European Personal Pension 
Product (PEPP), EIOPA launched a 
survey on potential offering of PEPP. 
The aim of this survey is to understand 
the potential take-up by eligible PEPP 
providers, for example asset managers, 
insurance undertakings, banks and 
institutions for occupational retirement 
provision. The information gathered shall 
bring important insights to the European 
supervisory community and help to 
prepare for an effective implementation 
in 2022.   

5

Following analysis, EIOPA concluded that 
there are significant investor protection 
concerns that should be addressed. A 
targeted product intervention measure can 
be justified in the interest of consistent and 
timely action. Action is also justified and 
proportionate with regard to certain highly 
risky investments in contingent 
convertibles. 

However, the proposed measure is not 
justified or proportionate for tackling other 
concerns, for which other supervisory or 
regulatory measures could be considered 
instead. EIOPA has identified the 
emergence of similar value for money 
risks in the wider European market. This 
requires further coordinated action at the 
EU level, so EIOPA will launch a public 
consultation on measures to address 
value for money risks to ensure good 
outcomes for European consumers. 

EIOPA’s Board of Supervisors 
agrees on changes to the PRIIPs 
key information document

On 3 February the ESAs submitted to the 
European Commission the draft RTS on 
amendments to the key information 
document for packaged retail and 
insurance-based investment products 
(PRIIPs). Following a request from the 
European Commission in December 2020, 
EIOPA’s Board of Supervisors further 
analysed the draft RTS which was 
adopted by a qualified majority of EIOPA’s 
Board. 

While some national competent authorities 
at EIOPA’s Board continued to express 
reservations on the draft RTS, they 
supported the proposal based on the 
further details provided by the European 
Commission on their approach to the 
broader review of PRIIPs Regulation, 
namely that the review will thoroughly 
examine the application of the PRIIPs 
framework to achieve better alignment 
between PRIIPs, the IDD and MiFID II 
regarding provisions on costs disclosure 
and other matters. 

EIOPA partially supports a 
planned prohibition of some 
unit-linked life insurance 
products by the Polish Financial 
Supervision Authority and calls 
for coordinated action across 
Europe 

EIOPA issued an Opinion on a proposed 
product intervention measure of Komisja 
Nadzoru Finansowego of Poland (KNF) 
under the Packaged Retail and 
Insurance-Based Investment Products 
(PRIIPs) Regulation. The KNF has identified 
risks for policyholders buying unit-linked 
insurance products in Poland, and has 
informed EIOPA and competent authorities 
of a proposed product intervention measure 
under Article 17 of the PRIIPs Regulation. 

Conduct
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CBI publish cross industry 
guidance on outsourcing 
(Consultation Paper 138)

This paper follows on from the publication 
of the paper “Outsourcing – Findings and 
Issues for Discussion” in November 2018 
and the hosting of an industry Outsourcing 
Conference in April 2019. Some of the key 
objectives of the guidance include; 

● To communicate the CBI’s expectations 
with respect to the management of 
outsourcing risk to the boards and senior 
management of regulated firms;  

● To remind boards and senior management 
of regulated firms of their responsibilities, 
including statutory obligation, when 
considering and utilising outsourcing, in any 
form, as part of their business model; and

● To promote the adoption of standards and 
good practice such that the boards and 
senior management of regulated firms take 
appropriate action to ensure that their 
outsourcing frameworks are well designed, 
operating effectively and are sufficiently 
robust to oversee and manage the 
associated risks.

The consultation will remain open until 
26 July 2021.

Call for experts to join network 
on pension tracking systems 

On 14 January EIOPA issued a call for 
experts to join a Practitioners Network on 
Pension Tracking Systems (Network) to 
strengthen and complement EIOPA's 
expertise with regard to the internet-based 
applications that provide citizens with an 
overview of their future retirement income, 
based on their entitlements from all 
pension schemes in which they 
participate. 

The expertise gathered from the Network 
should benefit current work of EIOPA to 
identify best practices for the set-up of a 
National Pension Tracking System tool 
following the call for advice from the 
European Commission.

CBI Portal - addition of request 
changes

In January the CBI wrote to insurance 
undertakings notifying them of changes to 
the Portal. These changes came into 
effect from 1 February and now require 
firms to use the Portal for the submission 
of request changes such as:

● Acquiring transaction notifications,
● Approval of ancillary own funds,
● Approval of basic own funds,
● Branch application submission.

The link in the title contains a full list of the 
request changes to be made via the portal 
going forward. It is envisaged by the CBI 
that overtime the Portals offering will be 
expanded to include additional regulatory 
and statistical services including industry 
level management, online returns and 
fitness & probity applications.
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https://www.centralbank.ie/docs/default-source/publications/consultation-papers/cp138/cp138-consultation-on-cross-industry-guidance-on-outsourcing.pdf?sfvrsn=5
https://www.centralbank.ie/docs/default-source/publications/consultation-papers/cp138/cp138-consultation-on-cross-industry-guidance-on-outsourcing.pdf?sfvrsn=5
https://www.centralbank.ie/docs/default-source/publications/consultation-papers/cp138/cp138-consultation-on-cross-industry-guidance-on-outsourcing.pdf?sfvrsn=5
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https://www.eiopa.europa.eu/sites/default/files/publications/call-for-expression-of-interest-practitioners-network-pension-tracking-systems_0.pdf
https://www.centralbank.ie/docs/default-source/regulation/central-bank-portal/communication-insurance-undertakings-january-2021.pdf?sfvrsn=4
https://www.centralbank.ie/docs/default-source/regulation/central-bank-portal/communication-insurance-undertakings-january-2021.pdf?sfvrsn=4
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The following MoUs were agreed:

● A multilateral MoU on supervisory 
cooperation, enforcement and 
information exchange between the EEA 
NCAs and the UK Authorities.

● A bilateral MoU between EIOPA and the 
UK Authorities on information exchange 
and mutual assistance in the field of 
insurance regulation and supervision. 

These MoUs ensure cooperation in the 
fields of insurance prudential and conduct 
supervision, for mutual assistance and 
regular exchange of information. 

In addition, EIOPA has agreed a multilateral 
MoU with the Pensions Regulator, which 
also came into effect on 1 January 2021.

Strategic supervisory priorities 
for national supervisors 

On 19 February EIOPA identified business 
model sustainability and adequate product 
design as two Union-wide strategic 
supervisory priorities relevant for NCAs. 
NCAs shall take those priorities into 
account when drawing up their work 
programmes and shall notify EIOPA 
accordingly. EIOPA will coordinate the 
supervisory actions with the NCAs on 
specific topics with the aim to provide a 
structured and consistent response to the 
key risks the European Union and the 
individual insurance markets are exposed 
to. 

NCAs will focus their supervisory activities 
on monitoring the impact of the prolonged 
low-yield environment as well as the 
COVID-19 crisis on the business model 
sustainability and development of insurers 
and institutions for occupational retirement 
provision (IORPs). Furthermore, the NCAs 
will monitor the impact of the COVID-19 
crisis on products and will ensure that 
product and oversight governance (POG) 
requirements and other relevant consumer 
protection and conduct of business related 
requirements are adequately implemented 
to address the deficiencies which 
emerged in the crisis.

EIOPA define its supervisory 
convergence priorities for 2021

On 17 February EIOPA published its 2021 
Supervisory Convergence Plan. In 2021 
the priority areas fall within the following 
building blocks:

● Practical implementation of the common 
supervisory culture and further 
development of tools

● Risks to the internal market and the 
level playing field; and

● Supervision of emerging risks. 

EIOPA intends to continue working on 
supervisory convergence tools such as 
assessing internal models outcomes or 
promoting supervisory convergence in 
Technical Provisions’ calculation. EIOPA 
also identified three new priorities for 2021 
and will take the following actions:

● Measures for integrating ESG risks into 
prudential and conduct supervision 

● Address recent supervisory concerns 
from multi-employer IORP providers; 
and 

● Further analyse and identify risks 
related to inconsistencies in the way 
NCAs treat reinsurance undertakings 
with the head office in third countries.

Supervision

MoUs with UK authorities in the 
area of insurance and pensions 

On 8 January 2021, EIOPA and all 
national competent authorities (NCAs) of 
EEA with competencies in insurance 
agreed a memoranda of understanding 
(MoUs) with the Bank of England in its 
capacity as the Prudential Regulation 
Authority (PRA) and the Financial Conduct 
Authority (FCA) of the United Kingdom 
(UK). The MoUs took effect on 1 January 
2021, at the end of the transition period 
following the departure of the UK 
from the European Union.

#
#
https://www.eiopa.europa.eu/sites/default/files/publications/eiopa-bos-21-028-union-wide-strategic-supervisory-priorities.pdf
https://www.eiopa.europa.eu/sites/default/files/publications/eiopa-bos-21-028-union-wide-strategic-supervisory-priorities.pdf
https://www.eiopa.europa.eu/sites/default/files/publications/eiopa_supervisory-covergence-plan-2021.pdf
https://www.eiopa.europa.eu/sites/default/files/publications/eiopa_supervisory-covergence-plan-2021.pdf
https://www.eiopa.europa.eu/content/mous-uk-authorities-area-of-insurance-and-pensions-0
https://www.eiopa.europa.eu/content/mous-uk-authorities-area-of-insurance-and-pensions-0
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Exchange of letters on 
co-operation in the area of 
insurance supervision with the 
Japan's Financial Services 
Agency 

On 2 March EIOPA exchanged letters with 
the Japan's Financial Services Agency 
(FSA) on co-operation in the area of 
insurance regulation and supervision. The 
exchange of letters aims to promote 
mutual understanding, exchange of 
information and technical assistance 
between the two authorities. The FSA and 
EIOPA will continue to engage in a 
dialogue to seek to identify areas for 
cooperation and share information on 
regulatory developments of mutual 
interest, including the development of 
international standards. Links to both 
letters are below:

● EIOPA Letter 
● JFSA Letter 
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EIOPA consults on revised 
Guidelines on the use of the 
Legal Entity Identifier 

On 26 March EIOPA launched a 
consultation on revised Guidelines on the 
use of the Legal Entity Identifier (LEI). 
Following the introduction of LEI in 2012, 
EIOPA issued its own Guidelines on the 
use of the LEI in October 2014. EIOPA 
identified a need to review and 
subsequently revise its current 
Guidelines for:

● EIOPA’s strategy on data and 
digitalisation;

● The principle of proportionality;
● ESRB Recommendations focusing on 

the LEI as a common identifier; and
● FSB Thematic Review on 

Implementation of the LEI.

The focus of this public consultation refers 
to the scope of entities that should have 
an LEI. The context of branches and 
intermediaries is introduced. The revised 
Guidelines also consider the need for a 
better and wider identification of groups of 
entities as well as third country branches. 
Interested stakeholders are invited to 
provide comments by 30 June 2021.

Supervision
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https://www.eiopa.europa.eu/content/exchange-of-letters-co-operation-area-of-insurance-supervision-japans-financial-services
https://www.eiopa.europa.eu/content/exchange-of-letters-co-operation-area-of-insurance-supervision-japans-financial-services
https://www.eiopa.europa.eu/content/exchange-of-letters-co-operation-area-of-insurance-supervision-japans-financial-services
https://www.eiopa.europa.eu/content/exchange-of-letters-co-operation-area-of-insurance-supervision-japans-financial-services
https://www.eiopa.europa.eu/content/exchange-of-letters-co-operation-area-of-insurance-supervision-japans-financial-services
https://www.eiopa.europa.eu/sites/default/files/publications/letters/25_2_2021_eiopa-jfsa.pdf
https://www.eiopa.europa.eu/sites/default/files/publications/letters/letter-fsa-to-eiopa.pdf
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The potential disconnect between market 
performance and the economic outlook 
remains a concern, as it could result in 
sharp valuation adjustments. The 
creditworthiness of the assets in insurers’ 
portfolios is under close monitoring. 

Solvency Capital Requirements (SCR) 
ratio for insurance groups undertakings 
slightly improved from the second quarter 
2020 to the third quarter of 2020, although 
remaining at lower levels than in the last 
quarter of 2019. Insurance risks remain at 
medium level, amid decreases in premium 
growth.

EIOPA publishes annual report 
on the use of capital add-ons 
under Solvency II 

On 26 January EIOPA published its annual 
Report on the use of capital add-ons 
during 2019. This analysis is based on 
2019 year-end data and complemented by 
a survey that entailed both qualitative and 
quantitative questions. During 2019, nine 
NCAs have set capital add-ons to 19 solo 
undertakings, out of 2,816 (re)insurance 
undertakings under the scope of Solvency 
II. These include 9 non-life undertakings, 5 
life undertakings, 1 composite undertaking 
and 4 reinsurance undertakings. 

The number of capital add-ons was 
broadly in line with 2018 figures. The 
amount of capital add-ons remains very 
low overall in 2019, accounting for less 
than 0.5% of the total Solvency Capital 
Requirement (SCR). However, the weight 
of the capital add-on over the total SCR 
for those undertakings using the standard 
formula with capital add-ons increased to 
38% (32% in 2018).
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Risk Dashboard: European 
insurers’ macro risk exposures 
decreased, while concerns 
remain

On 9 February EIOPA published its Risk 
Dashboard based on the third quarter of 
2020 Solvency II data. The results show 
that insurers’ exposures to macro risks 
decreased from very high to high level, 
while all other risk categories remain at 
medium level. 

Going forward, European supervisors 
expect an increase in credit, market and 
underwriting risks over the next 12 months, 
reflecting concerns over more lockdowns 
due to new waves of the pandemic as well 
as potential cliff effects once fiscal support 
measures will be over. Financial markets 
positively reacted to the COVID-19 vaccine 
news in the second half of 2020 with 
market and credit risk indicators 
stabilising. 

Prudential

Start of the Non-Life 
Underwriting Risk Comparative 
Study in Internal Models

On 1 March EIOPA launched a 
European-wide comparative study on 
non-life underwriting risk in internal models 
(NLCS 2020). The objective to analyse the 
relative positioning of non-life internal 
models and to provide a perspective for 
their risk profile developments over five 
years. This exercise covers internal 
models results from the Solvency II 
implementation in 2016 to the first annual 
submission in 2020, including the first 
COVID-19 impact assessment of the 
industry. The data collection phase starts 
with the launch of this exercise and ends 
on 15 September 2021.  

Prudential
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EIOPA advises on insurers’ key 
performance indicators on 
sustainability for non-financial 
reporting

On 1 March EIOPA submitted its advice to 
the European Commission on the 
mandatory sustainability disclosure of 
insurers’ and reinsurers’ KPIs within the 
scope of the Non-Financial Reporting 
Directive (NFRD). EIOPA proposes 
requiring two most relevant KPIs on 
sustainability are the extent to which:

● The insurer or reinsurer carries out 
taxonomy-aligned activities - in terms of 
non-life gross premiums written.

● The insurer or reinsurer is funding or 
financing taxonomy-aligned economic 
activities - in relation to total 
investments.
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ESAs issue recommendations on 
the application of the Regulation 
on sustainability related 
disclosures

On 25 February, the three ESAs published 
a joint supervisory statement on the 
effective and consistent application and 
national supervision of the SFDR. The 
statement aims to achieve an effective 
and consistent application and national 
supervision of the SFDR, promoting a 
level playing field and protecting 
investors.

The three European Supervisory 
Authorities publish Final Report 
and draft RTS on disclosures 
under SFDR

On 4 February the Joint Committee of the 
ESAs delivered to the European 
Commission the Final Report, including 
the draft RTS on the content, 
methodologies and presentation of 
disclosures under the EU Regulation on 
SFDR.

The SFDR also foresees the development 
of RTS on the content, methodologies and 
presentation of disclosures, to be 
developed jointly by the ESA’s The ESAs 
submitted their Final report to the 
European Commission on 4 February 
2021. The Commission should endorse 
the ESAs’ recommendations within three 
months.

Platform on Sustainable Finance

On 19 March the Platform on Sustainable 
Finance published its advice on transition 
finance to the European Commission. 
Taxonomy criteria focus on the need to ensure 
that reporting and disclosure standards are 
coherent, pragmatic and enable all market 
participants to access green finance for the 
transition. The Platform’s recommendations 
fall into three categories: 

● Maximising inclusiveness but 
maintaining the integrity of the current 
Taxonomy framework;

● Opportunities to develop the future 
Taxonomy framework; and 

● Utilising other (non-Taxonomy) policies 
and tools to further support transition 
finance.

ESAs consult on Taxonomy 
related product disclosures

On 17 March the three ESAs have issued 
a Consultation Paper seeking input on 
draft RTS regarding disclosures of 
financial products investing in economic 
activities that contribute to an 
environmental investment objective. 
These economic activities are defined by 
the EU. The closing date for responses to 
the consultation is 12 May 2021.

Sustainable Finance Disclosure 
Regulation

On 10 March the SFDR became 
applicable. The SFDR sets common EU 
rules on:

● How financial product manufacturers 
and financial advisers should inform 
end-investors about sustainability 
risks; 

● How the impact of investments on the 
environment and society should be 
disclosed; and 

● How financial products that are 
marketed as sustainability-related 
actually meet that ambition.

.  

Sustainability

Sustainability 
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Interactive map of national 
financial education websites

On 1 February EIOPA launched an 
interactive European map of national 
financial education websites. The map is 
targeted to consumers who will have the 
opportunity to explore information about 
financial education in an interactive way. 
The websites typically include practical 
information about insurance and pensions 
products, warnings about public scams 
and unauthorised practices, provide 
answers to frequently asked questions or 
contacts where consumers can turn to in 
case of complaints. 

The interactive map will help consumers 
to learn about key concepts about 
insurance and pensions in different EU 
Member States. At the same time, it is an 
important step in promoting EIOPA’s 
mandate in the area of financial education 
and literacy.
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The Board of Supervisors of 
EIOPA draws up a shortlist of 
candidates for the position of 
Chairperson

On 23 March the Board of Supervisors of 
the European Insurance and Occupational 
Pensions Authority (EIOPA) decided on a 
shortlist of three candidates for the 
position of Chairperson of EIOPA, 
ensuring gender representation. The 
shortlist has been submitted to the 
European Parliament's Committee on 
Economic and Monetary Affairs and the 
Council. The short-listed candidates in 
alphabetical order are:

1. Paolo Cadoni, Head of Division, 
Prudential Policy Directorate at the 
Prudential Regulation Authority, Bank 
of England.

2. Petra Hielkema, Director Insurance 
Supervision at De Nederlandsche Bank.

3. Christian Thimann, CEO Athora 
Germany.

Based on the shortlist, the Council shall 
adopt a decision to appoint the 
Chairperson, after confirmation by the 
European Parliament.

Re-election of EIOPA’s 
Management Board member

The Board of Supervisors of EIOPA 
re-elected Patrick Montagner, as a 
member of EIOPA's Management Board 
for another term of two and a half years. 
Patrick Montagner is First Deputy 
Secretary General at ACPR.

Other updates

Other updates
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