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Employability Guide



Develop yourself and others

Be a strong communicator

Learn, share and innovate

Be a team player

Build your networks

Be open and honest

Be organised

Prepare for the unexpected

Keep developing your knowledge

Be passionate about what you do

You might not know it, but there’s a good chance you’re developing the types 
of skills that employers are looking for every day. Skills like communicating, 
organising and teamwork are always in demand. You might have shown these 
attributes in different scenarios: your extracurricular activities or your sporting 
achievements and in more recent times through transiting in and out of a 
virtual academic environment.

This employability guide is a useful way of reflecting on your experiences and 
using that insight to think beyond your horizon. How could what you’ve done 
in the past, professionally and personally, relate to the job you are hoping to 
get? How might that influence the way you complete your application or 
answer in an interview? 

You might also think about your personal brand. How can you make the most 
impact when you interact with employers? Employers connect with you in 
many ways: emails, application forms and social media, right through to 
face-to-face or virtual meetings or interviews. You need to make sure you 
always create the best possible impression.

Using this guide, you’ll start to see how you can differentiate yourself, make 
the right impact and the right career choice. Your career is just that: yours. 
You choose it. You live it. You make it happen.
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You’re the kind of person who always
wants to improve, so you’ll be able to
show employers how much you’ve done
to personally develop yourself and to
help others do better too. 

Think about the things you’ve done well 
and not so well. Think about the times 
you’ve given other people constructive 
feedback that made a difference, or 
received your own feedback from 
someone and the action you took to 
develop a certain skill.

Skills like these could come from a whole 
host of different areas. You might have 
mentored a student at your local school. 
Maybe you’ve set yourself standards that 
go above and beyond the demands of
your studies, part-time job or voluntary 
work. No matter what, you’ll be passionate 
about developing yourself – and able to 
keep improving.

It’s about

always striving to 
improve yourself

Develop 
yourself 
and others
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Think about how you might answer…

Have you pushed yourself 
to achieve things that go 
above and beyond?

Have you ever changed 
the way you did something 
after getting feedback?

Have you developed 
new skills outside of 
your studies?

Have you done any work 
experience, voluntary work 
or developed a new skill?

Have you provided constructive 
feedback to someone else?
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Think about how you might answer…

Have you created something 
simple for others to follow, such 
as instructions or a project plan?

Have you made a point of taking on 
board different opinions, or persuaded 
people to your way of thinking?

Have you written speeches, 
manifestos or a persuasive 
essay?

Have you ever spoken in
front of an audience (online 
or in person), sports team 
or at a family event?

Have you used your powers 
of persuasion to get funding 
or agreement for a proposal?

Wherever you end up working, you’ll be
in contact with all sorts of people. So you’ll 
need to be able to get your point across 
and bring others round to your way of 
thinking, and you should be just as
happy to listen to other people’s ideas
and opinions. 

You’ll have no problem expressing yourself
clearly in a virtual or face to face setting 
and in writing, and that includes your CV or 
application form – two of the best ways to 
demonstrate your communication skills. 

You might have the confi dence to present
to an audience (online or in person) or have 
written a document that made good things 
happen. You might have persuaded an 
organisation to sponsor a sports team or 
society. You might even have been a class 
or course representative.

What’s important is that you have plenty of
examples to draw on – and that you know
how to bring those examples to life.

It’s about

listening to others 
and communicating

Be a strong 
communicator
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Do you like coming up with new ways of
doing things? Now more than ever being 
creative is a vital skill in this ever evolving 
workplace. You need to be ready to learn 
new things, think of new ideas and share 
them with the right people. 

Think about how you’ve made the most of 
different opportunities to learn – especially 
those that fall outside your studies. You 
might have passed on your know-how to 
people you worked with or studied with. 
Have you suggested a way to make 
something more effi cient, or come up
with an idea for a new kind of fundraising 
event? Think about how you can build
on these qualities when you join the 
working world.

It’s about

bringing a different 
perspective

Learn, share 
and innovate
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Think about how you might answer…

Have you ever come up 
with a new and better 
way of doing something?

Have you shared 
your knowledge with 
other people?

When have you applied 
something you’ve learned 
to achieve a goal?

Do you go to school, college 
or university events that 
encourage knowledge sharing?

Have you been to employer presentations 
or skills sessions to explore your career 
options and learn what employers look for?
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Think about how you might answer…

Have you taken part in a 
voluntary project that relied 
on everyone pulling together?

Do you participate 
in a sports team, 
club or society?

Can you think of a time 
when you worked in a team 
to achieve a common goal?

Have you led a group 
or team?

Have you been adaptable 
in order to work better 
with others?

Being able to work well in a team is vital 
The better you can do it, the further you’ll
go. Now more than ever, we need to 
understand who needs support and
what kind of support to give.

You’ll also be able to recognise when to
play a supporting role or when you need to
step-up and take the lead.

You could have picked up the skills to do 
this in many different ways: the most 
obvious being as part of a sports team, 
club or society. Or you might have tackled 
a course-related project as part of a group 
or fi tted into a new team at work. 

Did you negotiate to achieve a common 
goal? Motivate other team members? 
Adapt your communication style? Resolve 
any disputes? Think about the skills you 
brought to the team, and how you could 
apply them to the workplace.

It’s about

giving your best and 
supporting others

Be a team 
player
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Think about how you might answer…

Did you take the time to get 
to know a customer, colleague, 
or even your boss, really well?

Do you build relationships 
with people outside of 
your social circle?

Have you built good 
relationships with others? 
If so, how do you know?

Have you networked with 
people from other courses, 
schools, colleges or universities?

Did you make and maintain contact 
with individuals from a work experience 
placement or a study group?

If you can build relationships, you’ll be 
better placed to achieve results. 
Establishing good rapport with others 
means clients will be more likely to come 
back to you again and again, and there’s a 
bigger chance they’ll recommend you to 
their contacts. 

Your ability to inspire loyalty and get on 
well with others can make a big difference 
to your career. There are lots of ways to 
show potential employers that you’ve built 
and maintained strong relationships with 
all sorts of different people – from keeping 
in touch with contacts you’ve made while 
on work experience, through to getting to 
know people on rival teams or clubs.

It’s about

making 
connections count

Build your 
networks
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Think about how you might answer…

Do you put 100% into 
every task you’re asked 
to perform?

Can you think of a time 
when you’ve had to keep 
something confi dential?

Have you handled 
confl icts or differences 
of opinion well?

Have you kept your 
cool when dealing with 
a diffi cult customer?

Have you ever spoken up about 
something you thought wasn’t 
the right thing to do?

Honesty and integrity are absolutely vital in 
business. They’ll help you to be open with 
your clients and the people you work with. 

Have you delivered the best standards, 
adopted the right procedures and 
maintained the highest levels of 
confi dentiality? How can you show 
employers you have these qualities? 
Perhaps you used tact and diplomacy to 
calm a diffi cult situation. If something’s not 
right, you won’t be afraid to say so.

It’s about

doing the 
right thing

Be open 
and honest
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Think about how you might answer…

Have you looked after an 
organisation’s fi nances, such as 
being your club’s treasurer?

Have you handled lots of 
different pieces of coursework
and deadlines at the same time?

Have you managed your money 
to achieve a long-term goal, 
such as a gap year?

Have you ever adapted 
a plan as a result of 
a signifi cant change?

Have you juggled different 
priorities to meet an 
important deadline?

You need to make sure that standards 
never slip. That means you could well fi nd 
yourself juggling different priorities or 
turning to a back-up plan if a project 
doesn’t go quite as you expected. 

You’ll need to be able to communicate 
how you’ve managed your workload,
made sure you met deadlines, and how 
you’ve used your initiative to deal with the 
unexpected. You may have developed 
those skills through managing your studies 
to managing your fi nances to fund a trip. 
You may have organised a big social event 
for your sports team, halls of residence or 
year group.

It’s about

always 
planning ahead

Be organised
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Think about how you might answer…

Have you picked 
up a shift at work, 
at short notice?

Have you tried new 
things that are outside
your comfort zone?

Have you taken on increased 
work or responsibility to help 
a co-worker or teammate?

Have you networked with
people from other courses,
schools, colleges or universities?

Have you solved a problem 
that arose as a result of 
something going wrong?

Change is inevitable, especially in the 
current climate where how we do things 
may need to be altered in a matter of 
minutes.You may have to adapt to different 
ways of working no matter what industry 
you join or what career path you follow.

Through it all, you’ll need to keep focused 
and committed to delivering the highest 
quality work. So you must be able to think 
on your feet and adjust to lots of different 
situations without compromising on 
standards. You’ll always keep an open 
mind and be logical enough to work out 
the best way forward if you meet a last 
minute hurdle. Maybe you’ve covered
for a work colleague at short notice or
coped well with an unexpected change
in coursework or deadlines, or taken part 
in a scheme like Gaisce - The President’s 
Award that put you in a completely new 
environment.

It’s about

embracing 
change

Prepare for the 
unexpected
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When you start a new job you’ll constantly 
be building your commercial and technical 
skills through on-the-job learning and 
formal structured training. You’ll look for 
opportunities to develop your know-how, 
and think about where you could apply it. 

It’s good to show you’re interested by 
doing your research. Find out everything 
you can about the company you’re 
applying to and how you could add value.

It’s about

being curious 
about business

Keep developing 
your knowledge
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Think about how you might answer…

Do you take an 
interest in business 
and current affairs?

Have you thought about who your dream 
client would be and what challenges 
they might face in today’s economy?

Have you taken extra time to 
understand how a company 
or industry operates?

Have you spoken to people working in 
business about what they do to help 
inform your career choice?

Have you taken time to learn 
something new or keep your 
knowledge up-to-date?
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Think about how you might answer…

Do you take a real interest in your 
part-time job (paid or voluntary) 
and how the company works?

Have you ever gone out 
of your way to do something 
positive for others?

Have you spent longer 
on a piece of work to make 
sure it’s of a high standard?

Have you ever taken on 
a mundane task with 
real enthusiasm?

Have you ever made 
a big contribution to 
a society or sports club?

Being passionate about what you do will 
help you deliver results. What sort of skills 
and experience do employers look for and 
how can you demonstrate having used 
them? You might have gone above and 
beyond expectations in a part-time or 
voluntary job – like developing a real 
understanding of the company, who its 
target customers are and who it competes 
with. Perhaps you’ve had some ideas on 
how to make it more successful. 

Maybe you were just as professional on a 
routine task as you were on a big project. 
You could have made a big contribution to 
a society or sports club – maybe you 
organised an event no one else wanted to? 
The key thing to remember is that your 
examples should demonstrate that you’ll 
always go the extra mile.

It’s about

going that bit further 
every time

Be passionate 
about what 
you do
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NETWORK
ADVICE

MESSAGE

LINKEDIN

Don’t wait until you need a network to start to build 
one. Networking isn’t something to do when you 
need a new job or promotion. If you’re ambitious 
and motivated it needs to be a regular part of your 
life. Just like friendships, the best professional 
relationships evolve naturally over time and need to 
be invested in. 

Think about the people you’d like to meet and talk 
to, whether for general advice or about specifi c job 
opportunities. Have you got any family working in 
companies or industries you’re interested in? Make 
a list, get in touch and get their advice – show 
you’re a self-starter.

Think about the value of having a strong 
presence on social media, particularly
on LinkedIn. When you meet people, 
ask if they’d mind if you connect with 
them on LinkedIn or send them
an email. 

Send a personalised LinkedIn 
connection request or forward an 
article, link or information that relates to 
what you discussed when you met.
Never underestimate the power of a
simple ‘thank you’, whether that’s in an
email or a handwritten note. 

Build your network

We realise everyone is different. What’s important is 
being able to use your unique skills as effectively as 
possible. It’s not about how you compare to 
someone else, it’s about being determined to give 
your best. If you focus on doing this, you’ll stand 
out from the crowd. 

We believe your personal brand can be a powerful 
tool for professional success. Over the next few 
pages we share some of our top personal branding 
tips. If you put them into action every day, you’ll 
soon start to see the benefi ts.

Create your 
personal brand 
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You rarely have the time to tell someone your life story or 
list your every achievement. The story of who you are and 
what you can offer needs to be succinct and memorable. 
Your personal Elevator Pitch - it shouldn’t take longer 
than an elevator journey to say - can be used at careers 
fairs, in cover letters and in formal interviews to introduce 
yourself. 

Present enough information and convey as much 
personality and passion as you can to make the other 
person want to keep talking to you. Practice out loud 

until it’s just right.

Be clear and concise, but most importantly, 
tailor your pitch each time to your audience to 
make it relevant. Highlight the most important 
aspects of your personal brand – such as what 
you’re studying, your key experience and what 
you hope to do in the future. 

Say your name clearly. It’s one of the most 
important things you want your listener to 
remember. Stop talking after about 20 to 30 
seconds and let the other person speak. After 
all, listening skills are important too. 

HIGHLIGHT

FUTURE

LISTEN

YOUR PITCH

CONCISE

CLEAR

PRACTICE

FIRST IMPRESSIONS

SMILE

ENTHUSIASM

BE YOURSELF

PREPARE

RESEARCH

Make fi rst impressions countPerfect your pitch

You never get a second chance for a fi rst 
impression, so make sure you stand out 
the fi rst time you meet a prospective 
employer. 

Dress appropriately, shake hands fi rmly, 
keep eye contact, smile and most of all, 
relax and be yourself.

Research the organisation whose event 
or interview you’re attending and work 
out why your skill set would be a good fi t 
for them. Prepare at least three questions 
to show you’ve done your homework 
and are genuinely interested in 
learning more.

Above all, be enthusiastic. 
Recruiters consistently say 
that enthusiasm stands out, 
so make sure yours shines 
through.
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In this digital age, your online image is incredibly 
important. Your visibility, the impression you give and 
your web-based networking activities could help you 
land your dream job. 

Use social channels to show the world the kind of 
person you are and how you would like to be seen by 
a prospective employer. 

Find ways to illustrate your skills and expertise, your 
experience and your interests from what you post and 
who you follow. Remember: employers will look at 
you online.

Keep your online presence free of anything that 
might damage the personal brand you’re 
working hard to build. Your privacy settings 
should be set to the maximum, and 
remember to check them regularly. 

Increase your online profi le

• Twitter: follow companies and 
people you admire

• Linkedin: create a strong profi le 
headline and collect at least two 
recommendations

EMAIL

RIGHT 
WRITE TWITTER

INSTANT
MESSAGING

GRAMMAR

SPELLCHECK

PROFESSIONAL

EXPERIENCE

LINKEDIN

SKILLS

ONLINE
IMAGE

TWITTER

SOCIAL 
CHANNELS

Even in these days of instant messaging, texting and 
Twitter, written communication is still vital. Be sure to use 
proper grammar, capitalisation and spelling in all 
professional communications. 

What is the best channel to connect? Sometimes a 
phone call or face-to-face meeting is more suitable than 
email. If you do decide on email, be concise and to the 
point. Long paragraphs are hard to read, especially on a 
computer or mobile screen, so break your points up into 
short sections. 

Professional people are busy people so put the 
purpose of your email in the subject. Add a 
signature line at the bottom of your email that 
includes your contact details and the URL of 
your LinkedIn profi le.

Before clicking send, spellcheck and re-read 
what you’ve written for professionalism and 
accuracy.

Give your online image a makeoverWrite the right way

26pwc.ie/employability25 pwc.ie/employability



Assurance
In our Assurance practice, you’ll be part of a team that gets to grips 
with every aspect of our clients’ activities. You’ll work to understanding 
their businesses to identify where our high-quality audit can add insight 
and value. It’s critical work that enhances corporate governance and 
plays an essential role in ensuring the reliability and relevance of 
business information.

Tax
In our Tax practice, your knowledge will help high-profile businesses, 
entrepreneurs and private clients understand complex rules and make 
informed decisions with significant impacts. You’ll also help 
organisations operate tax systems efficiently and use your insight to 
solve long-term problems.

Advisory
Consulting
In our Consulting practice, you’ll get to work with companies of all sizes, 
bringing fresh insights and solutions to the problems they face. Our 
clients might want to enter new markets or address challenges created 
by organisational change. Some may want to draw up a sustainability 
strategy that aligns their commercial objectives with broader 
environmental and social concerns. We have market-leading 
practitioners in all our chosen offerings.

Deals
In our Deals practice, you’ll help businesses realise the potential of their 
mergers, acquisitions and disposals. Change is never easy. In today’s 
fast-paced world, organisations need to be able to innovate, grow and 
respond to change. Successful growth requires creativity, experience, 
insights and deep relationships. Our Deals teams comprise business 
recovery services, corporate finance, forensics and transaction services.

We’ve shared some of our employability 
tips, and you’ve considered how they 
apply to you. Using that insight, where 
might you fit in PwC?

Know your options

We are the world’s leading professional services firm. With 
expertise in many different areas, we tackle a wide range of 
business issues and complex commercial challenges. Our 
work and ideas help enhance the performance of all sorts 
of organisations, so it’s not surprising that we offer a wide 
variety of career options. There are so many to choose 
from, and you’re bound to discover something that fits you.

You might be surprised by the variety of work you could get 
involved in if you join us. We have three different business 
areas. Whichever one you choose, you’ll be tackling 
business issues and solving complex commercial 
challenges. So which one might be right for you?

Where might you 
best fit in?
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You’ll have the opportunity to develop 
valuable business skills, meet our people 
and discover where your strengths and 
interests lie. We advertise the dates for 
these events through our social media 
channels, so make sure you follow us for 
more information.

Summer internship 
If you’re in the second last year of your 
college course, you have the option to join 
us during the summer. You’ll get to 
experience the life of a graduate in PwC 
without the lectures or exams. You can 
decide which area you’d like to intern in, 
and you’ll spend your time working as part 
of a team helping our clients to solve the 
issues they face. Every Friday, you will 
come together to develop business skills 
that you will use day-to-day during your 
internship and also when you return to 
college.

Work placements 
If a work placement is a requirement of 
your college experience, then speak to us. 
You can join us for a work placement in 
your second last year of college. We work 
with all of the leading university placement 

offices, providing opportunities for 
students to gain real-world, real-work 
experience. Placements are available 
across our Assurance, Risk Assurance, 
Tax, Consulting and Deals services. 

Graduate programme 
If you are in your final year in college, you 
can join us upon graduating. Every 
autumn, we recruit for the following year’s 
graduate intake. Applications are made 
online at pwc.ie/mygraduatelife. We have 
opportunities across all of our lines of 
service and office locations.

Employability academy
This prestigious programme offers college 
students who are starting their studies the 
opportunity to partake in all of our 
undergraduate programmes as they 
progress through their degree. In your first 
year, you will join us for our Insight Day. As 
you continue your studies, you’ll advance 
through to our Talent academy and 
Summer internships or Work placement. In 
your final year of college, you will have the 
opportunity to apply to join our graduate 
programme.

There are many 
different ways to 
experience working 
with PwC. Each one 
offers you the 
opportunity to 
experience life at 
PwC in the way that 
suits you best. We 
value diversity and 
welcome students 
from all disciplines.

Insight day 
All college years are welcome to 
join our insight days. You’ll get a 
real “look inside” PwC and hear 
from our staff at all levels about 
their experience. You’ll also have 
the chance to speak to us about 
the application process. It’s an 
excellent opportunity to network, 
both with PwC staff and other 
participants. Insight days are 
advertised through universities 
and also through our social media 
channels, so make sure you 
follow us for more information.

Talent academy 
If you’re in the second or third year 
of your college course, we want to 
offer you the chance to get to 
know us better and learn more 
about what we do. To do this, we 
run a three-day talent academy, 
where the main focus is you. 
Talent academy gives you a flavour 
of the diversity and scope of 
our business.

Paths 
into PwC
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A career with us 
starts with you. 

Our people make us stand out. They are our biggest business 
asset. They reinforce our reputation and cement our client 
relationships. 

It’s a two-way deal: what our people put into PwC, they get back 
in kind. We ask that our people are resilient, willing to work hard 
and deliver the highest quality work that adds insight and value to 
our clients. In return, they receive stimulating and challenging 
work for leading clients. 

We look for people with a thirst for learning and developing, and 
in return we offer an unrivalled environment in which people can 
shape their career and fulfi l their potential. We recruit the very 
best and invest in them. 

We also want you to be sure we’re the right choice for you. Have 
a good look around our website, and once you’ve found a 
business area you think you’ll thrive in, apply online – making sure 
you highlight all those employability skills we’re so interested in.

It’s deciding where
you want to shine
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