
challenges, please don’t hesitate to contact myself, any 
member of our team, or your usual PwC Ireland 
contact. We would also be happy to tell you more about 
the topics raised in this edition of the newsletter, or to 
add any interested parties on our mailing list.

Remember that you can visit our FDI website at  
http://www.pwc.ie/fdi for more updates, a range of 
recent publications and detailed information on how 
we can help you and our services.

Happy New Year, and welcome to the 29th edition of 
PwC’s newsletter on Foreign Direct Investment (FDI) in 
Ireland. 

2017 looks like being another successful year for Ireland 
and the organisations who choose to locate their 
operations here.

Ireland continues to achieve the highest rankings in a 
number of key FDI areas (see page 6), and PwC’s recent 
Paying Taxes global report shows Ireland is one of the 
most efficient countries for businesses paying taxes and 
tax compliance obligations (see page 5). Ireland’s 
economic recovery also remains strong (see page 6) and 
investment from multinational companies remains high 
(see pages 2&3).

If you would like to discuss your FDI requirements and 

Liam Diamond 

+353 1 792 6579  
+353 86 405 6965  
liam.f.diamond@ie.pwc.com

www.pwc.ie/fdi

Investing in Ireland
Issue 29  December 2016

http://www.pwc.ie/fdi
http://www.pwc.ie/fdi


European data centre and international headquarters in 
Dublin, creating 35 information technology jobs over the 
course of 3 years

MetLife, a leading financial services company, is due to 
open global technology campus in Galway creating 200 
jobs

NetNeutrals EU, an online dispute resolutions platform, 
will establish their European headquarters and business 
operations centre in Dublin, creating 20 jobs in the next 
three years

Nissan, the Japanese multinational automobile 
manufacturer, has announced plans to hire 40 new 
apprentices before the end of the year

Paragon 28, a medical device company focusing 
exclusively on the foot & ankle segment of orthopaedics, 
have announced they plan to hire 15 employees over the 
next year

Smartfrog, a leading ‘Internet of Things’ start-up, 
announced that it will create 35 new jobs at its Dublin 
office

Takeda, a leading pharmaceutical company, will create 
40 new jobs at a new facility in Dublin as part of a €40 
million investment

Telnyx, a leading next generation provider of wholesale 
real-time communications and VoIP services, announced 
that it has established its global presence by opening a new 
office in Dublin, creating 20 new jobs

TPGS, a leading international financial and economic 
modelling service provider, announced the creation of 15 
new jobs at its Dublin office

West Pharmaceutical Services, a designer and 
manufacturer of pharmaceutical packaging and delivery 
systems, has announced plans to hire 100 new staff over 
the next five years at its plant in Dublin

Zazzle, the online marketplace for custom products, is to 
hire 60 seasonal staff for its European headquarters in 
Cork

Aldi, a leading global discount supermarket chain, has 
announced the addition of 50 new jobs to its latest 
stores located in Swords, Dublin and Skibbereen, Cork

Aviva, a multinational insurance company, is to create 
50 new jobs by the end of the year, as part of an 
expansion of its Galway operations

Cloudbeds, a leader in hospitality property 
management system software, announced their plans 
to create approximately 20 new jobs over the next two 
years at their Dublin office 

Compar, a leader in specialised image processing and 
robotics provider, announced it will establish an 
engineering development and sales centre in 
Waterford, with the creation of 15 highly skilled jobs 
over the next few years

Cylance, the artificial intelligence-based endpoint 
security software developer, will create 150 jobs over 
the next three years in Cork

DocuSign, a provider of electronic signature 
technology and digital transaction management 
services, announced the opening of its cybersecurity 
centre of excellence in Dublin as part of its ongoing 
expansion in Europe 

Emergenetics, a global provider of talent 
development solutions, announced the opening of its 
EMEA headquarters in Dublin, with plans to hire 20 
people over the next 3 years

Freshii, the health food restaurant chain, has 
announced plans to create 100 new jobs with a new 
expansion plan

Huawei, the Chinese multinational networking and 
telecommunications, equipment and services company, 
is to create 60 new positions next year 

LinkedIn, the business and employment-oriented 
social networking service that operates via websites, 
has announced the addition of 200 jobs in Dublin

MacStadium, the Mac hosting authority and largest 
provider of Apple Mac Pro private cloud infrastructure-
as-a-service around the world, has established its first 

Recent FDI investment 
announcements



“We are delighted that Takeda has chosen Ireland for 
this investment and proud that we have been entrusted 
with the responsibility to produce and deliver this very 
important treatment for cancer patients worldwide. We 
have a great team here in Ireland and are committed to 
continuing to put patients first through the timely 
manufacture and supply of high quality products from 
our site”.
Paul Keogh - Plant Director, Takeda Ireland

“Ireland has proven to be a very 
strategic location for us to 
headquarter our EMEA 
operations, and we look forward 
to growing our footprint in Ireland 
by expanding our already 
1000-person team with another 
200 employees.”
Jeff Weiner – CEO, LinkedIn

“Ireland is an important part of our growth 
plans, and the Limerick Centre of Excellence 
is foundational in our objective to build an 
agile, world-class global organization to 
deliver an R&D portfolio that drives 
growth.”
Ellen Strahlman, MD, MHSc - Executive Vice 
President R&D & Chief Medical Officer, BD



In November, the Irish Marine Cluster was selected 
for the International Maritime Partner award for 
their global leadership and activism in promoting 
advanced maritime research and maritime 
technology, including Ireland’s blue technology 
research and development capabilities, marine 
investment and the availability of real-world testing 
environments. 

Ireland is home to 38 top research centers, including 
IBM Research - Ireland; Tyndall National Institute; 
and LERO, the Irish Software Research Centre. 

Ireland has long been a hub for the MedTech 
Industry with over 300 MedTech companies 
registered in Ireland and 29,000 industry employees. 
The combination of a highly skilled workforce, 
support from government officials and agencies and 
the excellent infrastructures in place are just some of 
the reasons behind the rise of MedTech in Ireland. 

The points below highlight Ireland’s strength for 
MedTech.

• 13 of the top 15 global MedTech companies have 
an Irish presence

• 25% of MedTech companies have shared services 
mandate

• More than 60% of MedTech activities are in R&D

• The industry accounts for €12.6 billion worth of 
exports

In addition, Ireland offers unique “digital oceans” for 
new forms of marine equipment testing. This testing 
allows for real-time data gathering and research that 
will accelerate developments in the marine sector 
contributing to environmental monitoring, 
development of ocean energy technologies and 
marine security. It also provides critical data for oil 
and wind farm companies. 

Ireland Recognized 
as International 
Leader in Marine 
Technology by the 
Maritime Alliance

Why Ireland for MedTech?

Sector Focus



Ireland has signed comprehensive double taxation 
agreements with 72 countries, of which 70 are in effect.

The new double taxation agreement with Ethiopia, 
which was signed on 3 November 2014 and entered 
into force on 12 August 2016, will enter into effect in 
Ireland on 1 January 2017.

A double taxation agreement to replace the existing 
agreement with Pakistan was signed on 16 April 
2015 and entered into force on 11 October 2016, it will 
enter into effect in Ireland on 1 January 2017.

Ireland has completed the ratification procedures to 
bring the protocol to the existing agreement with 
Belgium into force. When notification of the completion 
of ratification procedures by Belgium is received, the 
Protocol will enter into force.

The new double taxation agreement with Botswana 
which was signed on 10 June 2014 and entered into 
force on 3 February 2016, will enter into effect in 
Ireland on 1 January 2017.

Negotiations for new double taxation agreements with 
Azerbaijan, Ghana, Kazakhstan and 
Turkmenistan, and for a protocol to the existing 
double taxation agreement with Mexico, have 
concluded; these are expected to be signed shortly. 

Negotiations for a new double taxation agreement with 
Oman and a protocol to the existing agreement with 
South Africa are at various stages. Negotiations for a 
replacement double taxation agreement with the 
Netherlands are ongoing.

Double taxation agreements with Thailand, 
Ukraine, Zambia, and protocols to existing 
agreements with Germany and Luxembourg, 
entered into effect earlier in the year. 

Plans to initiate negotiations for new agreements with 
other countries during 2016 are ongoing.

At a time when Governments and organisations such as 
the OECD are focused on international tax transparency 
and companies are focused on paying the appropriate 
amount of tax in the appropriate jurisdiction, the recently 
published PwC/World Bank Group report highlights 
Ireland’s strengths on tax.

Ireland continues to be the easiest country in the EU in 
which to pay business taxes and 6th most efficient 
worldwide. This means that Ireland’s tax system continues 
to be one of the most efficient in terms of bureaucracy and 
administrative burden when it comes to paying, filing, 
time spent and the amount of tax levied on businesses. 

Key stats:

• Ireland ranks 5th in the EU for the cost of taxes, with a 
total tax rate of 25.9%; the average Total Tax Rate for 
the region is 40.6%. 

• The big difference arises on labour costs where Ireland 
is substantially more competitive on the cost of 
employing people. 

• Ireland ranks 5th in the EU on the time it takes to 
comply with 82 hours; the average time to comply across 
the region is 173 hours

Click here for further information

Paying taxes in Ireland 

Tax treaty update

https://www.pwc.com/gx/en/services/tax/paying-taxes-2017.html


• The Irish unemployment rate fell to 7.3% down from 
7.5% in October, a new post-crash low

• Irish GDP growth is set to be 4.9% overall for 2016 
and forecast to be 3.2% for 2017

• Consumer consumption is expected to have increased 
by 3.9% in 2016 and 2.8% in 2017

• Exports are forecast to have grown by 3.2% in 2016 
and 2.6% in 2017

Economic update

Ireland by numbers!

1st   in the World for investment incentives being 
attractive to foreign investors1 

1st   in the World for flexibility and adaptability of 
people1 

1st   in the World for availability of finance skills1 

1st   in the World for real GDP growth1  

1st   in the World for national culture being open to 
foreign ideas1  

1st   in the World for ease of complying with 
corporation legislation and regulation2

1st   in the World for exporting computer and 
information services3

1st   in the World by average project value, based on 
value of jobs4

1st   in Europe for attitudes towards globalisation1 

1st   in Europe for ease of paying taxes5

1st   in Europe for workplace happiness6

1st   in Europe for starting a business7

1st   in Eurozone for supply chain resilience and 
business safety4

1 IMD World Competitiveness Yearbook 2016

2 TMF Group 2016

3 OECD Digital Economy Outlook 2015

4 IBM Global Location Trends 2016 report 

5 PwC/World Bank Group – Paying Taxes 2016

6 Indeed Workplace Enjoyment Ranking 2016

7 World Bank Economy Rankings 2016

8 FM Global Resilience Index 2016

Ireland leads the way in 2016



Should any of the topics covered in this 
newsletter be of particular interest to you, please 
do not hesitate to contact any member of the FDI 
team, or your usual PwC Ireland contact. If any 
of your colleagues would like to be included on 
our mailing list, please let us know.

Please click on our website www.pwc/ie/fdi for 
additional information. Various topics of interest 
for foreign investors can be found in the 
publications link in the tax section, including: 

Budget 2017

Brexit

Companies Act 2014

Tax Facts 2016

Previous issue of Investing in Ireland

Would you like to know more?

Ireland is seen as a leading contender for data-driven 
investments, with 96% of investors surveyed by Forbes 
and William Fry viewing Ireland as a favourable 
investment location. Insights from the Forbes study (a 
survey of 200 global senior executives including CEOs, 
CFOs and CIOs) found that:

• 75% believe physical facilities are the future of data-
driven investment in Europe

• 96% view Ireland as a favourable investment location

• Ireland ranked 2nd for EU data-driven investment – 
behind the UK but in front of Germany

• 82% rate Ireland’s data related regulatory climate as 
good to excellent

82% of investors rate Ireland’s 
data related regulatory climate 
as good to excellent

http://www.pwc.ie/fdi
http://www.pwc.ie/campaigns/budget/irish-budget-2016-2017.html
http://www.pwc.ie/campaigns/brexit.html
http://download.pwc.com/ie/pubs/2015-pwc-ireland-companies-act-2014.pdf
http://www.pwc.ie/media-centre/assets/publications/2016-pwc-ireland-tax-facts-2016.pdf
http://download.pwc.com/ie/pubs/2016-investing-in-ireland-issue-28.pdf
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